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Introduction to Healthcare Quality Management Feb 22 2022 Instructor Resources: Test bank, PowerPoint slides, answers to
the in-book questions, and a PDF of the American College of Healthcare Executives / NPSF Lucian Leape Institute guide
Leading a Culture of Safety: A Blueprint for Success. The ongoing shift to value-based healthcare has driven change in the
practices and approaches providers use to evaluate their performance and improve their organizations' clinical, safety, and
patient satisfaction outcomes. Now more than ever before, healthcare professionals must know how to apply the essential
principles of quality management--measurement, assessment, and improvement. Introduction to Healthcare Quality
Management explains the basic principles and techniques of quality management in healthcare. Written for students and
professionals with little or no clinical experience, the book focuses primarily on measuring and improving the operational
and patient service aspects of healthcare delivery. Real-world case studies and examples provide an applied learning
approach that helps readers understand how to measure, assess, and improve an organization's performance and ensure the
delivery of reliable, high-quality care. Thoroughly revised with updated references, examples, case studies, activities, and
supplementary resources, this edition includes new content on: Strategies for managing quality in population health careUse
of the Institute for Healthcare Improvement's Triple Aim framework Value-based reimbursement modelsPatient-centered
discharge planning and case managementImproving initiatives aimed at bettering patient healthExternal regulations and
accreditation standardsLean and Six Sigma improvement tools and techniquesHealthcare application of improvement models
from other industries An excellent resource for students and practicing health professionals alike, Introduction to Healthcare
Quality Management provides readers with the core knowledge they need to shape innovative change in quality management
practices.
Situated Literacies Jul 18 2021 Situated Literacies is a rich and varied collection of key writings from leading international
scholars in the field of literacy. Each contribution, written in a clear, accessible style, makes the link between literacies in
specific contexts and broader social practices. Detailed ethnographic studies of a wide variety of specific situations, all
involving real texts and lived practices, are balanced with general claims about the nature of literacy. Contributors address a
coherent set of issues: * the visual and material aspects of literacy * concepts of time and space in relation to literacy * the
functions of literacies in shaping and sustaining identities in communities of practice * the relationship between texts and the
practices associated with their use the role of discourse analysis on literacy studies These studies, along with a foreword by
Denny Taylor, make a timely and important contribution to literacy theory and suggest directions for the further
development of the field. Situated Literacies is essential reading for anyone involved in literary education.
Animation from Pencils to Pixels May 16 2021 Just add talent! Award-winning animator Tony White brings you the ultimate

book for digital animation. Here you will find the classic knowledge of many legendary techniques revealed, paired with
information relevant to today's capable, state-of-the-art technologies. White leaves nothing out. What contemporary digital
animators most need to know can be found between this book's covers - from conceptions to creation and through the many
stages of the production pipeline to distribution. This book is intended to serve as your one-stop how-to animation guide.
Whether you're new to animation or a very experienced digital animator, here you'll find fundamentals, key classical
techniques, and professional advice that will strengthen your work and well-roundedness as an animator. Speaking from
experience, White presents time-honored secrets of professional animaton with a warm, masterly, and knowledgeable
approach that has evolved from over 30 years as an award-winning animator/director. The book's enclosed downloadable
resources presents classic moments from animation's history through White's personal homage to traditional drawn
animation, "Endangered Species." Using movie clips and still images from the film, White shares the 'making of' journal of
the film, detailing each step, with scene-by-scene descriptions, technique by technique. Look for the repetitive stress disorder
guide on the downloadable resources, called, "Mega-hurts." Watch the many movie clips for insights into the versatility that
a traditional, pencil-drawn approach to animaton can offer.
Quantum Learning May 04 2020 Identifies different learning styles and offers strategies for increasing learning potential
and improving memory skills
Media Pengajaran Apr 26 2022
John Logie Baird Jan 30 2020 This is a balanced biography of one of the 20th Century's outstanding inventors, published to
coincide with the 75th anniversary of Baird's first public demonstration of a rudimentary television system.
How to Build a Digital Library Dec 31 2019 How to Build a Digital Library reviews knowledge and tools to construct and
maintain a digital library, regardless of the size or purpose. A resource for individuals, agencies, and institutions wishing to
put this powerful tool to work in their burgeoning information treasuries. The Second Edition reflects developments in the
field as well as in the Greenstone Digital Library open source software. In Part I, the authors have added an entire new
chapter on user groups, user support, collaborative browsing, user contributions, and so on. There is also new material on
content-based queries, map-based queries, cross-media queries. There is an increased emphasis placed on multimedia by
adding a "digitizing" section to each major media type. A new chapter has also been added on "internationalization," which
will address Unicode standards, multi-language interfaces and collections, and issues with non-European languages
(Chinese, Hindi, etc.). Part II, the software tools section, has been completely rewritten to reflect the new developments in
Greenstone Digital Library Software, an internationally popular open source software tool with a comprehensive graphical
facility for creating and maintaining digital libraries. Outlines the history of libraries on both traditional and digital Written
for both technical and non-technical audiences and covers the entire spectrum of media, including text, images, audio, video,
and related XML standards Web-enhanced with software documentation, color illustrations, full-text index, source code, and
more
The Elements of Journalism Nov 02 2022 In July 1997, twenty-five of America's most influential journalists sat down to try
and discover what had happened to their profession in the years between Watergate and Whitewater. What they knew was
that the public no longer trusted the press as it once had. They were keenly aware of the pressures that advertisers and new
technologies were putting on newsrooms around the country. But, more than anything, they were aware that readers,
listeners, and viewers — the people who use the news — were turning away from it in droves. There were many reasons for
the public's growing lack of trust. On television, there were the ads that looked like news shows and programs that presented
gossip and press releases as if they were news. There were the "docudramas," television movies that were an uneasy blend of
fact and fiction and which purported to show viewers how events had "really" happened. At newspapers and magazines,
celebrity was replacing news, newsroom budgets were being slashed, and editors were pushing journalists for more "edge"
and "attitude" in place of reporting. And, on the radio, powerful talk personalities led their listeners from sensation to
sensation, from fact to fantasy, while deriding traditional journalism. Fact was blending with fiction, news with
entertainment, journalism with rumor. Calling themselves the Committee of Concerned Journalists, the twenty-five
determined to find how the news had found itself in this state. Drawn from the committee's years of intensive research,
dozens of surveys of readers, listeners, viewers, editors, and journalists, and more than one hundred intensive interviews with
journalists and editors, The Elements of Journalism is the first book ever to spell out — both for those who create and those
who consume the news — the principles and responsibilities of journalism. Written by Bill Kovach and Tom Rosenstiel, two
of the nation's preeminent press critics, this is one of the most provocative books about the role of information in society in
more than a generation and one of the most important ever written about news. By offering in turn each of the principles that
should govern reporting, Kovach and Rosenstiel show how some of the most common conceptions about the press, such as
neutrality, fairness, and balance, are actually modern misconceptions. They also spell out how the news should be gathered,
written, and reported even as they demonstrate why the First Amendment is on the brink of becoming a commercial right
rather than something any American citizen can enjoy. The Elements of Journalism is already igniting a national dialogue on
issues vital to us all. This book will be the starting point for discussions by journalists and members of the public about the
nature of journalism and the access that we all enjoy to information for years to come.
Gatra Mar 26 2022
THE EARLY GRADE READING ASSESSMENT Jan 24 2022 The Early Grade Reading Assessment (EGRA) measures
students' progress towards reading. EGRA gauges early literacy skills through a 15-minute individual oral assessment of five
fundamental reading skills. RTI worked with education experts to develop the EGRA in 2006, and it has been piloted and
implemented in more than 40 countries. This volume aims to take stock of the substantial amount of information and

experience generated through the use of EGRA, and to share this knowledge with practitioners, policymakers, and
international donors. Chapters cover not only particular applications of the instrument but also put EGRA in the context of
broader issues and developments in literacy and education.
The Land of Five Towers (English Edition) Oct 01 2022 "Alif had never set foot outside of West Sumatra. He passed his
childhood days searching for fallen durian fruit in the jungle, playing soccer on rice paddies, and swimming in the blue
waters of Lake Maninjau. His mother wants him to attend an Islamic boarding school, a pesantren, while he dreams of public
high school. Halfheartedly, he follows his mother’s wishes. He finds himself on a grueling three-day bus ride from Sumatra
to Madani Pesantren (MP) in a remote village on Java. On his first day at MP, Alif is captivated by the powerful phrase man
jadda wajada. He who gives his all will surely succeed. United by punishment, he quickly becomes friends with five boys
from across the archipelago, and together they become known as the Fellowship of the Manara. Beneath the mosque’s
minaret, the boys gaze at the clouds on the horizon, seeing in them their individual dreams of far-away lands, like America
and Europe. Where would these dreams take them? They didn’t know. What they did know was: never underestimate
dreams, no matter how high they may be. God truly is The Listener. The Land of Five Towers is the first book in a trilogy
written by A. Fuadi—a former TEMPO & VOA reporter, photography buff, and a social entrepreneur. He went to George
Washington University and Royal Holloway, University of London for his masters. A portion of the royalties from the
trilogy are intended to build Komunitas Menara, a volunteer-based social organization which aims to provide free schools,
libraries, clinics and soup kitchens for the less fortunate. To learn more about Komunitas Menara and their activities, check
out www.negeri5menara.com"
The Politics of Education Dec 23 2021 "Contributes to a radical formulation of pedagogy through its revitalization of
language, utopianism, and revolutionary message. . . . The book enlarges our vision with each reading, until the meanings
become our own." Harvard Educational Review "Constitutes the voice of a great teacher who has managed to replace the
melancholic and despairing discourse of the post-modern Left with possibility and human compassion." Educational Theory
"An affirmation of Freire's prodigiously activist approach to popular education and its capacity for securing transformative
change." Contemporary Sociology
The Virtual Community, revised edition Apr 14 2021 Howard Rheingold tours the "virtual community" of online
networking. Howard Rheingold has been called the First Citizen of the Internet. In this book he tours the "virtual
community" of online networking. He describes a community that is as real and as much a mixed bag as any physical
community—one where people talk, argue, seek information, organize politically, fall in love, and dupe others. At the same
time that he tells moving stories about people who have received online emotional support during devastating illnesses, he
acknowledges a darker side to people's behavior in cyberspace. Indeed, contends Rheingold, people relate to each other
online much the same as they do in physical communities. Originally published in 1993, The Virtual Community is more
timely than ever. This edition contains a new chapter, in which the author revisits his ideas about online social
communication now that so much more of the world's population is wired. It also contains an extended bibliography.
Reorganizing the High-school Curriculum Jul 06 2020
Essentials of Health Information Management Oct 09 2020 The Lab Manual for ESSENTIALS OF HEALTH
INFORMATION MANAGEMENT: PRINCIPLES AND PRACTICES, 1st Edition, is a valuable tool designed to enhance
your classroom experience. Lab activities, objectives, materials lists, step-by-step procedures, illustrations, review questions
and more are all included.
On War Oct 28 2019 Carl von Clausewitz was a 19th century military theorist who drew many of his ideas from his own
experience as a Prussian soldier. Clausewitz's conception of war is strikingly unique: characterizing it as a Hegelian dialectic
of opposing factors which interact and build upon each other, Clausewitz's theories are surprisingly romantic. Nevertheless,
the author stresses war as a political action that must be ruthless and uncompromising in its annihilation of the enemy.
FASTtrack Physical Pharmacy Oct 21 2021 A concise guide providing the physicochemical background to the design and
use of pharmaceutical dosage forms.This FASTtrack book is derived from the textbook Physicochemical Principles of
Pharmacy and is designed to be used alongside it for those revision periods when time is short. It includes key points, tips,
self assessment questions/answers and memory maps to aid with revision.For the new edition there will be an additional
chapter on pharmaceutical nanotechnology.
Packaging The Presidency Aug 26 2019 Packaging the Presidency, Third Edition, is now completely updated to offer the
only comprehensive study of the history and effects of political advertising in the United States. Noted political critic
Kathleen Hall Jamieson traces the development of presidential campaigning from early political songs and slogans through
newsprint and radio, and up to the inevitable history of presidential campaigning on television from Eisenhower to Clinton.
The book also covers important issues in the debate about political advertising by touching on the development of laws
governing political advertising, as well as how such advertising reflects, and at the same time helps to create, the nature of
the American political office. Finally, current public concerns about political advertising are addressed as Jamieson raises the
topic of ads dealing mainly in images rather than issues, and of political aspirations becoming increasingly only for the rich,
who can afford the enormous cost of television advertising.
The Nature of the Chemical Bond and the Structure of Molecules and Crystals Nov 29 2019
Teknologi Informasi dan Multimedia May 28 2022 Multimedia merupakan suatu konsep dan teknologi baru di bidang
teknologi informasi, di mana informasi yang disajikan dikemas dalam bentuk teks, gambar, suara, animasi, dan video yang
disatukan dalam komputer untuk kemudian di simpan, diproses, dan disajikan baik secara interaktif Buku ini membahas
tentang : Bab 1 Konsep Dasar Multimedia Bab 2 Manfaat Multimedia Dalam Pendidikan Bab 3 Multimedia Untuk Aplikasi

Umum Bab 4 Perangkat Keras Dan Video Board Bab 5 Sound Card Dan Cd Rom Driver Bab 6 Scanner Dan Perangkat
Lunak Bab 7 Video Streaming Dan Voip Bab 8 ADSL Dan SDSL Bab 9 Hotspot Dan Wi-Fi Bab 10 Lingkup Security
Dalam Sistem Komputer Bab 11 Enkripsi Sebagai Salah Satu Contohnya Dalam Sistem Komputer Bab 12 TCP/IP, WAP
DAN WWW Bab 13 Routing Dan Switching
McQuail's Mass Communication Theory Dec 11 2020 The Fifth Edition of this bestselling textbook provides a
comprehensive, non-technical introduction to the range of approaches to understanding mass communication. Fully revised,
and with new student-friendly features, McQuail's Mass Communication Theory offers an integrated treatment of the major
components of mass communication - the sender, the message, and the audience; considers all the diverse forms of mass
communication in contemporary societies - television, radio, newspapers, film, music, the Internet and other forms of new
media; and demonstrates how theories of mass communication relate to the broader understanding of society and culture.
An Essay on the Principle of Population Jun 24 2019 The first major study of population size and its tremendous
importance to the character and quality of society, this classic examines the tendency of human numbers to outstrip their
resources.
Pemasaran Dasar 1 Jul 30 2022
Reinventing Government Jun 16 2021 Describes how decentralization and entrepreneurship can revitalize government and
outlines ten principles guiding an entrepreneurial public organization
How To Write Special Feature Articles Jan 12 2021 Reproduction of the original: How To Write Special Feature Articles
by Willard Grosvenor Bleyer
New Media Jun 28 2022 This fully up-to-date survey examines the social, political, and economic impacts of new media
from the early days of the telegraph to the latest network technologies. Featuring an in-depth treatment of new media
theories, engaging case studies, and Canadian examples throughout, this textoffers students a concise yet comprehensive
introduction to new media from a Canadian perspective.
Electronics Computer Aided Design Nov 21 2021
Modul Penyuluhan Dan Komunikasi Pertanian Aug 31 2022 Buku riset penelitian pertanian yang berjudul Modul
Penyuluhan Dan Komunikasi Pertanian merupakan buku karya Yusriadi dan Irninthya Nanda Pratami Irwan. Buku ini
bermanfaat bagi mahasiswa jurusan agribisnis fakultas pertanian, peternakan dan perikanan. Buku ini juga cocok bagi
masyarakat umum untuk menambah pengetahuan di bidang pertanian. Buku Modul Penyuluhan Dan Komunikasi Pertanian
akan membahas mengenai peran penyuluhan antara lain sebagai penyebarluasan informasi, penerangan, proses perubahan
perilaku, pendidikan, dan proses rekayasa sosial. Penyuluhan merupakan proses pendidikan non formal yang diberikan
kepada petani dan keluarganya sehingga petani mampu hidup mandiri. Daftar isi buku ini meliputi : Bab I - Tinjauan Mata
Kuliah Bab II - Pendahuluan Bab III - Materi Pembelajaran Spesifikasi buku ini meliputi : Kategori : Riset Penelitian
Pertanian Penulis : Yusriadi dan Irninthya Nanda Pratami Irwan E-ISBN : 978-623-02-5162-7 Ukuran : 14x20 cm Halaman :
84 hlm Tahun Terbit : 2022 Penerbit Deepublish adalah penerbit buku yang memfokuskan penerbitannya dalam bidang
pendidikan, terutama pendidikan tinggi (universitas dan sekolah tinggi). Buku ini tersedia juga dalam versi cetak. Dapatkan
buku-buku berkualitas dengan pilihan terlengkap hanya di Toko Buku Online Deepublish : penerbitbukudeepublish.com
The Art of Loving Jul 26 2019 The landmark bestseller that changed the way we think about love: “Every line is packed
with common sense, compassion, and realism” (Fortune). The Art of Loving is a rich and detailed guide to love—an
achievement reached through maturity, practice, concentration, and courage. In the decades since the book’s release, its
words and lessons continue to resonate. Erich Fromm, a celebrated psychoanalyst and social psychologist, clearly and
sincerely encourages the development of our capacity for and understanding of love in all of its facets. He discusses the
familiar yet misunderstood romantic love, the all-encompassing brotherly love, spiritual love, and many more. A challenge
to traditional Western notions of love, The Art of Loving is a modern classic about taking care of ourselves through
relationships with others by the New York Times–bestselling author of To Have or To Be? and Escape from Freedom. This
ebook features an illustrated biography of Erich Fromm including rare images and never-before-seen documents from the
author’s estate.
Handbook on Constructing Composite Indicators: Methodology and User Guide Aug 07 2020 A guide for constructing
and using composite indicators for policy makers, academics, the media and other interested parties. In particular, this
handbook is concerned with indicators which compare and rank country performance.
Media Research Sep 19 2021 Herbert Marshall McLuhan (1911-1980) received his PhD in English literature from
Cambridge University and taught in the United States and Canada. He is best known, however, as the founding father of
media studies. McLuhan was Director of the Center for Culture and Technology at the University of Toronto. Among his
ground-breaking works on the psychic and social dimensions of communication technology are The Gutenberg Galaxy
(1962); Understanding Media: the Extensions of Man (1964); and The Medium Is the Massage: An Inventory of Effects
(1967). Michel Moos' premise is that Marshall McLuhan's importance derives from his achievements in rethinking the entire
process of education and training itself, not with his popular fame as media guru, and he analyzes McLuhan's work from the
feedback effect his vision continues to provide, rather than from the perspective of interpreting McLuhan's pronouncements
on the electronic media. Moos contrasts McLuhan's thoughts with those of such thinkers as Roland Barthes, Fredric
Jameson, Friedrich Kittler, Donna Haraway, and Deleuze and Guattari, and renders an updated account of the effect of the
mass media on our society and ourselves. The concept "the medium is the message" is the hub around which Marshall
McLuhan's explorations revolved. McLuhan's interests ranged from sixteenth-century literature to twentieth-century business
practices. With wit and literary flair, he reported the media's influence on society and on the individual. He concluded that

we could not escape being transformed by the forces that are hidden deeply within the electronic telecommunications
revolution of the sixties. For McLuhan, the new mediums of film, television, and the emerging realm of the digital were the
modern equivalent of Gutenberg's printing press. Essays by M. McLuhan. Edited and with a Commentary by M.A. Moos.
Educating for Character Nov 09 2020 Calls for renewed moral education in America's schools, offering dozens of programs
schools can adopt to teach students respect, responsibility, hard work, and other values that should not be left to parents to
teach.
Instructional Design: The ADDIE Approach Mar 14 2021 The Analyze, Design, Develop, Implement, and Evaluate
(ADDIE) process is used to introduce an approach to instruction design that has a proven record of success. Instructional
Design: The ADDIE Approach is intended to serve as an overview of the ADDIE concept. The primary rationale for this
book is to respond to the need for an instruction design primer that addresses the current proliferation of complex educational
development models, particularly non-traditional approaches to learning, multimedia development and online learning
environments. Many entry level instructional designers and students enrolled in related academic programs indicate they are
better prepared to accomplish the challenging work of creating effective training and education materials after they have a
thorough understanding of the ADDIE principles. However, a survey of instructional development applications indicate that
the overwhelming majority of instructional design models are based on ADDIE, often do not present the ADDIE origins as
part of their content, and are poorly applied by people unfamiliar with the ADDIE paradigm. The purpose of this book is to
focus on fundamental ADDIE principles, written with a minimum of professional jargon. This is not an attempt to debate
scholars or other educational professionals on the finer points of instructional design, however, the book's content is based on
sound doctrine and supported by valid empirical research. The only bias toward the topic is that generic terms will be used as
often as possible in order to make it easy for the reader to apply the concepts in the book to other specific situations.
Millennials Rising Apr 02 2020 By the authors of the bestselling 13th Gen, an incisive, in-depth examination of the
Millennials--the generation born after 1982. In this remarkable account, certain to stir the interest of educators, counselors,
parents, and people in all types of business as well as young people themselves, Neil Howe and William Strauss provide the
definitive analysis of a powerful generation: the Millennials. Having looked at oceans of data, taken their own polls, talked
to hundreds of kids, parents, and teachers, and reflected on the rhythms of history, Howe and Strauss explain how
Millennials have turned out to be so dramatically different from Xers and boomers. Millennials Rising provides a fascinating
narrative of America's next great generation.
Islamicity Indices Sep 07 2020 The extent of Islamicity, or what Islam demands, is measured to confirm that self-declared
Muslim countries have not adopted foundational Islamic teachings for rule-compliant Muslim communities. Western
countries, on the other hand, are demonstrated to have better implemented fundamental Islamic teachings for a thriving
society.
E-business and E-commerce Infrastructure Aug 19 2021 This book is a comprehensive primer to both traditional and
emerging E-Commerce technologies. Students with no prior technical knowledge will be able to grasp complex topics such
as networking, Internet security, Web languages and other important subjects in a way that illustrates their use through case
studies and practice by completing Web projects.
Tobacco and Health Mar 02 2020 Over 1,100 delegates from a hundred countries attended the 9th World Conference
onTobaccoandHealth. Afterfivedaysofdebate, severalimportantresolutionswereadopted unanimously and will be landmarks
in the fight against tobacco. This great success is due to three facts which emerged from the discussions: 1. Itappears
clearlynowthattherisksassociated withtobaccoaremuchgreaterthan previously assumed. Out of two regular smokers, one will
die from a tobacco related disease. 2. Reducing tobacco consumption can be achieved but the data collected in several
countriesshowthatitrequiresaglobalstrategy. Thisstrategywasmuchdebatedduring theconference.
Theresolutionsadoptedemphasizetheagreementofthedelegateson themainpoints. Actionto fight
thegrowingepidemicoftobacco-attributabledisease and death involves convincing the general public, the medical community
and decision-makers ofthe need to act for tobacco control. The most efficient tools for helping individuals never to start or
successfully to stop using tobacco should be developed; effective tobacco control endeavors are required to counteractthe
actions ofthe powerful and influential tobacco manufacturers. With the help and under the aegis ofWHO, DICC, IUATLD,
ISFC, IOCD, and IUHPE, an international alliance for health and against tobacco shouldunite all those who are engaged in
this fight.
The Gutenberg Galaxy Feb 10 2021 The Gutenberg Galaxy catapulted Marshall McLuhan to fame as a media theorist and, in
time, a new media prognosticator. Fifty years after its initial publication, this landmark text is more significant than ever
before. Readers will be amazed by McLuhan’s prescience, unmatched by anyone since, predicting as he did the dramatic
technological innovations that have fundamentally changed how we communicate. The Gutenberg Galaxy foresaw the
networked, compressed ‘global village’ that would emerge in the late-twentieth and twenty-first centuries — despite having
been written when black-and-white television was ubiquitous. This new edition of The Gutenberg Galaxy celebrates both the
centennial of McLuhan’s birth and the fifty-year anniversary of the book’s publication. A new interior design updates The
Gutenberg Galaxy for twenty-first-century readers, while honouring the innovative, avant-garde spirit of the original. This
edition also includes new introductory essays that illuminate McLuhan’s lasting effect on a variety of scholarly fields and
popular culture. A must-read for those who inhabit today’s global village, The Gutenberg Galaxy is an indispensable road
map for our evolving communication landscape.
Models of Teaching Sep 27 2019 Provides a collection of teaching models that can be incorporated into a curriculum.
The Fourth Industrial Revolution Jun 04 2020 The founder and executive chairman of the World Economic Forum on

how the impending technological revolution will change our lives We are on the brink of the Fourth Industrial Revolution.
And this one will be unlike any other in human history. Characterized by new technologies fusing the physical, digital and
biological worlds, the Fourth Industrial Revolution will impact all disciplines, economies and industries - and it will do so at
an unprecedented rate. World Economic Forum data predicts that by 2025 we will see: commercial use of nanomaterials 200
times stronger than steel and a million times thinner than human hair; the first transplant of a 3D-printed liver; 10% of all
cars on US roads being driverless; and much more besides. In The Fourth Industrial Revolution, Schwab outlines the key
technologies driving this revolution, discusses the major impacts on governments, businesses, civil society and individuals,
and offers bold ideas for what can be done to shape a better future for all.
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